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Seller

Vintage Ville
Store

@TEP 1 Apaymentis made to our store when Buyer purchases, we will hold the
payment till Buyer receives product(s) from Seller.

STEP 2 Our store will forward Buyer’s contacts to Seller,and vice versa.

Seller and Buyer contact each other to deliver products.

STEP A Buyerlogin account to confirm the product has been received, and allow
our store to pay Seller.

STEP 5 We release payment to Seller.

In case of rejected products back to Seller and request for refunds, Buyer will need to
liaise with Seller directly. For more details, please refer to Terms and Conditions.
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Click “Seller” link on the top of homepage to Login or Register, and sell your product.

How to manage your products?

MY STORE (lick this link
Delete selected products
* Manage products ;
Add new product -
= Add new produc L If you have similar product to post, may select product to copy,
shortcut to add product and edit accordingly. This may speed up adding.
2 l )
. 45 MANAGE PRODUCTS Aoo || Coer || Detere
[[] 1Image Product Name Model Price Quantity Status Action
FILTER
----------- You can input related information in these fields to search for a particular type of products using this button. 0
] n cellphone seller01-al 30.0000 1000 Approve [ Edit ]

Complete English & Chinese description for your product to enable more buyers to view your products.

EHEnglish & Chi 5
oo inese . if you do not have Chinese description for your product, please copy English description onto Chinese description.

Product Tags: A tag for description. If Buyer types keywords that are shown in your tag, your product will be displayed in the search results. These Tags will
enhance the chances of buyers viewing your products during search. for example: phone, HTC, smartphone (Tags are separated by comma)
When Buyer search phone or HTC or smartphone, your product will be listed in search results.

Description: Discribe your product, condition of your product, mode of delivery, shipping fee, etc.
For example: HTC One X smartphone, used for 8 months, front camera not working, meet up for collection at MRT station.

3.2 Add new product -> Data Tab

* Model : (reate a model number for your product. Model format must be [ your Seller ID - Seller’s preferred Code ] , for example: assume your Seller
ID is “coolseller’, and you're selling mobile phone (your preferred code is mp001). The Model can be “coolseller-mp001”

Product Image: Product Image is the cover image of your product, this image will be displayed in product list .
You can upload total 4 images for your product, for other 3 images, they are uploaded in “Additional Images” Tab.

Touch Up Picture:  We provide additional picture editting services. If you are not satisfied with your pictures, may need us to edit picture for you, S$2 for each
picture will be charged. Kindly transfer the fee to our paypal account.
(In order to present product in good faith, we will enhance the presentation and not cover up on the wear and tear of your products.)
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3.3 Add new product -> Links Tab
Please select appropriate Category for your product. The product will be listed on the category page.

3.4 Add new product -> Special Tab
If you would like to boost sales, you can create a promotion period to sell product at a discount price. Fill in the discount price, date start and date end.

3.5 Add new product -> Additional Images
You can upload 3 additional images for your product. Maximum 3 additional images, images exceeding limit will be deleted by our administrator.

You'll receive a notification email when your product is purchased. Buyer’s contacts will be
enclosed in notification email. Please contact Buyer for delivery of product. We are not
responsible for delivery of your product to Buyer. For more details, please read our Terms &
Conditions.

You also can Login to check your Received Orders. If your product is purchased, but have not received notifica-

tion email. Please check your Spam/Junk folder in mailbox to ensure that the email did not go to your Spam
folder. To be safe, add web@vinvil.com to your trusted sender list.

How to view your received orders?

MY ACCOUNT

Edit your account information

Change your password

Maodify your address book entries

Howr you wish to be paid ?

Your transactions

Received order history @ +— (lick this link to view orders you have received

2]

Order ID: #73 Delivery Status: Mot Yet

Date Added: 04/06/2013 Customer: Buyer0905 SaBc o
Product: cellphone Total: S$112 T

Click this button for more information about your order.

©

Product Name Model Quantity Price Total Buyer's Confirmation Delivery Status
cellphone seller01-al 4 5528 55112 Haven't heard from Buyer

THIS ORDER 73 HAS COMMENT FROM BUYER :

Kindly inform me on when the delivery will be made so that | can make the arrangement for someone to receive the item.
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Kindly contact Buyer to arrange for delivery soonest possible. After delivery of product(s).
Login your account to update Delivery Status within 2 days from date of delivery to Buyer, this
may speed up the process of the payment for your product(s).

Note: When you receive order, please update Delivery Status “Not Yet” so that Buyer is informed that you are
aware of the orders. Once delivered, please update Status to “Sent”.

You can see whether Buyer received product from the following status:

- Haven't heard from Buyer: Buyer has not login to update status from his side.

- Received: Buyer received product already.

- Not Yet: Buyer has not received product. You may contact Buyer to confirm on the delivery.

ORDER INFORMATION

Product Mame Model Quantity Price Total Buyer's Confirmation Delivery Status

cellphone seller0l-al 4 5528 S$112 Haven't heard from Buyer |Sent | | Nat et |

THIS ORDER 73 HAS COMMENT FROM BUYER : | y h
Please update your status here
Kindly inform me on when the delivery will be made so that | can make the arrangement for someone to receive the item. pdatey

Thank you. CONTINUE

If there is no dispute upon receipt of products by the Buyer within two days("Dispute
Period"), we will transfer the payment to Seller’s designated Paypal account within seven
business days after Dispute Period. For more details, please read our Terms & Conditions.

* If Buyer wants to return your product, please refer to Step 5 below.

Buyer has the rights to ask for refund within 24 hours of receiving the products if the prod-
ucts received are far from advertised description or promised conditions. For more details,
please read our Terms & Conditions.

1. Buyer will contact you for return of product. (Shipping fee will be paid by Buyer, if any).
2. Seller has to reach an agreement with Buyer for returning of default products.
3. Upon receipt of returned product, send us a confirmation email.
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cellphone sellerdi-al 4 5528 S$112 HRWBIZETHEE @ @

THIS ORDER 73 HAS COMMENT FROM BUYER :
Kindly inform me on when the delivery will be made so that | can make the anangement for someone to receive the item.

Thank you.




e BRREALIRLZHEMRRZMNSZEH. EEmXNEIRZE , BFEERKRZA , ERIRRY
J AEH "RXENRE" | XALUIRSEE M R ERE.

B HEREITRE, HE "XERAT EHA "BRT, IFEIXRAELCEREITET,
BEXx®E, # "RERE" EHH TR

N

s

GRBRIUTSMREAIROETRS :
CHRAE| T RN B TR BRI AR A,
NIEREL SATE] N

- A% ERARAKEEE, CTRTFES EXBLE - TR R
B » WA » WEERTRIEE » (TRER
TEER
mE mAmtE e it Eit EERIA FEHIATE
cellphane sellerii-al 4 5528 55112 ERMBIZFIAHEE
THIS ORDER 73 HAS COMMENT FROM BUYER. :
Kindly inform me on when the delivery will be made so that | can make the arrangement for someone to receive the item. 1§EJJ:|ZE?FE )|kl;§

Thank you.
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