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Seller

Vintage Ville
Store

@TEP 1 Apaymentis made to our store when Buyer purchases, we will hold the
payment till Buyer receives product(s) from Seller.

STEP 2 Our store will forward Buyer’s contacts to Seller,and vice versa.

Seller and Buyer contact each other to deliver products.

STEP A Buyer login account to confirm the product has been received, and allow
our store to pay Seller.

STEP 5 We release payment to Seller.

In case of rejected products back to Seller and request for refunds, Buyer will need to
liaise with Seller directly. For more details, please refer to Terms and Conditions.



The following guide is for BUYER Y )

Click “Buyer” link on the top of homepage to Login or Register, and place an order.

You'll receive an email notification upon placing an order. Thereafter, Seller will contact you
to arrange for delivery. We will not be responsible for the delivery of purchased products or
returned products.

If you have not received email notification after placing order successfully. Please check your Spam/Junk
folder in mailbox to ensure that the email did not go to your Spam folder. To be safe, add web@vinvil.com to
your trusted sender list.

Please login your account to update status within 6 days from the date of placing order.

Note: If we do not see any updated status after 6 days, we'll transfer your payment to Seller.
1.When you have received the product, please login to confirm receipt and agree to pay Seller within 24
hours, OR
2. If the product you received is far from advertised description or promised conditions stated by Seller,
you have the privilege to select “Don’t pay Seller” option and ask for return. For return of product, kindly
contact the Seller to reach an agreement. For more details, please read our Terms & Conditions.
MY ORDERS 1) ORDER HISTORY 2)
Click this link
f‘u’iew your order history Order ID: #70 Status: Pending
Downloads
YT e B Date Added: 03/06,/2013 Customer: Buyer02 SecBy g @
your Transachons Products: 5 Total: S$474 I
Click this button to view order
You can see the status updated by Seller as follows:
- Haven't heard from Seller: Seller has not login to check received orders, hence has not updated.
- Sent: Seller has sent out the product. Please keep a lookout for the delivery.
- Not Yet: Seller has not sent out the product. You may check with Seller again.
Price Total Delivery Status Buyer's Confirmation Option To Pay -/
, _ ) Pay Seller
S$30  S$150  Haven't heard from Seller | Recieved | | Not Yet |

) Don't Pay Seller

T T

Please update your status here  Click Pay Seller or Don't Pay - to ask for return




The following guide is for BUYER Y

If you wish to return product to Seller,

1. please contact Seller to arrange for return. (Shipping fee will be paid by you, if any)
2. kindly ensure Seller received returned product.

3. Thereafter, send us a confirmation email.

We will confirm with Seller to ensure he/she has received returned product.
Thereafter, you will receive refund from our store.
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